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Welcome to 
Rushall Care 
Home.
Our modern, purpose built         
care home is close to Walsall,     
and local transport links make 
it easy for residents to enjoy  
getting out and about.

Our aim is to help people 
stay as well as they can for 
as long as they can.

At Rushall Care Home, residents are considered part of the family. We put their 
health and happiness at the heart of everything we do, our dedicated team 
of nurses and carers actively encourage residents to take part in all decisions - 
contributing to everything from the way their rooms look to the therapies they 
receive.

Finding a care home for yourself or a relative can be an overwhelming and 
daunting task, and we understand this. You don’t have to go through this 
process on your own, we are here to help you. 

Rushall Care Home 
204 Lichfield Road 

Rushall
Walsall

WS4 1SA
01922 635 328 



Life at Rushall Care Home.
We are a small family owned care home, 
providing care for up to 36 nursing 
residents. 

Our dedicated activities coordinator 
Rhiannon makes sure we have a full and 
varied events calendar. We often invite 
professional entertainers to perform and 
we love hosting themed days and 
seasonal events where everyone, 
including friends and families, are 
encouraged to join in.

There’s always something to suit every 
taste, from quizzes to hand massages and 
music therapy to hair and beauty sessions. 
We also arrange special meal nights 
when we invite relatives and friends to 
come along.

Don’t know what type of 
care you need? Let us 
help.
Please contact the care home manager 
Phil Toomer-Smith here at Rushall Care 
Home, to chat through the specific 
options we have available.

Nursing care.
Someone may need nursing care if they 
have a certain physical condition or 
difficulties. This might include those with 
long-term conditions, those who need 
rehabilitation, or those with physical 
disabilities.

Here at Rushall we make it very simple for 
you to make comments and suggestions. 
We encourage service users, family and 
other advocates to express their opinions 
about the quality of care and services we 
provide. Whether it’s positive or negative 
feedback, we welcome it.

“I am always informed of any changes to 
my mothers care or condition. Its gives 
me great peace of mind to know she is 

well cared for”

Relative of resident.

Getting to know you.
Making care special is at the heart of 
Rushall Care Home in Rushall Walsall. Our 
philosophy starts with getting to know 
each person as an individual and 
understanding what they need, so we 
can provide the right kind of care to 
match. It’s simple: the more we know, the 
better we care.

Our aim is to help people 
stay as well as they can for 

as long as they can.

 Contact:
Manager: Phil Toomer-Smith
Phone: 01922 635 328
Email: rushall@navigationcare.co.uk

www.navigationcare.co.uk




