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Aims and Objectives 

 

Aims 

Rushall Care Home aims to provide all Residents with a life that is as normal as possible, 

giving them the opportunity to make their own choices, giving consideration to their 

individual health and needs. The staff are trained to offer friendly assistance when needed 

and to encourage independence whenever possible. 

We aim to provide all residents with nursing in a safe warm and healthy environment 

without intruding on their dignity, privacy or independence and without destroying our 

homely atmosphere. 

 

Objectives 

To ensure that assessments of need will be used to develop individual care plans with the 

objective of meeting the aims of the home for each resident. 

To provide each resident, with a home, equipment and competent staff to enable the aims 

and objectives of the home become a reality. 

 

Privacy 

The rights of a resident to be left alone and undisturbed whenever they wish. 

 

Dignity 

The understanding of a residents needs and treating them with respect. 

 

Independence 

Allowing a resident to make their own decisions and think and act for themselves. 

 

Choice 

Giving a resident the opportunity to select for themselves from a range of alternatives 

options. 

 

Rights 

Keeping all basic human rights available to the resident. 

 

Fulfilment 

Enabling the resident to release their own aims and helping them to achieve these goals in 

all aspects of daily living. 

 

 

 



Rushall Care Home 

Rushall Care Home is a registered nursing and residential home for the elderly and we aim 

to provide a high standard of care and accommodation for 40 clients, we have 29 single 

rooms and 6 double rooms for shared accommodation. Rushall care home has a quiet 

lounge as well as a TV lounge, a, Dining Room and assisted bath and shower rooms. There is 

also an accessible landscaped garden. The home is open to both male and female residents 

of any age.  We employ over 40 members of staff.   

 

Day Care 
 

Rushall is open for day care 7 days a week from 8am till 8pm 
 

Rushall is able to offer day care to residents from all locations in and around Walsall. 

 

Each day care resident will have a designated key worker who will craft an individualised 

care plan which will be tailored to your specific preferences. 

 

We have a weekly activity schedule which you will find included in this pack but also offer 

some regular planned extras which many residents find fantastic. Such as weekly 

Reflexology by our in house therapist, hairdressing, pet therapy dog, Rushall pets…Roger 

and Ronnie (Rabbit and Guinea Pig), Monthly entertainment in the form of singers and 

entertainers, traditional fish and chips, fortnightly visits from the vintage ice cream van, 

trips out on a 1:1 basis. 

 

Each resident will be able to complete an activity checklist for us to be able to formulate 

your bespoke programme.   

 

Having the appropriate mix of nursing and care staff, and up to date equipment, allows us to 

offer assistance in areas that may prove difficult at home.   

We are able to offer full bath / shower service at your request in a comfortable, relaxing 

environment.  Short overnight breaks, such as weekends etc… can also be catered for if 

there are planned (or unplanned) events or occasions that family members need to attend. 

(Subject to room availability) 
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How do we get started? 
One of our team members will pop out to visit you at home, or alternatively you can come 

to Rushall Care Home.  Whatever is more convenient for you.   

 

A full assessment of all needs from physical through to emotional will be completed. This 

helps us formulate a care plan which we can all follow to ensure we know not only how best 

to support you, but also helps us get to know you and what you like and dislike.   

 

Different people have different needs, some residents have memory problems and specific 

physical requirements which we need to feedback to our onsite nurses to ensure we can 

plan for any assistance that may be needed during your stay. 

 

An activities checklist will be completed so we can help you plan your day.   

 

We look at availability and transport options and schedule a free taster session so you can 

spend a few hours getting to know our team and permanent residents, and maybe join in 

with a few activities too! 

 

Some residents prefer to be dropped off by family members, others will ask us to arrange 

transport, either via a local taxi firm.  All this can be discussed during the assessment. 

 

You can ring on 01922 635328 or email us on  

leanne@navigationcare.co.uk   or   rushall@navigationcare.co.uk 

 
We are on Facebook as Rushall Care Home 

 

 

Meals 
All meals are included for however long you plan to spend with us, this consists of a daily 

cooked breakfast, lunch, team and snacks in-between. 

Our Chef or Cook will ask you daily your preferences and this will be made fresh to order. 

We have an optional menu in case the main meal is not a favourite.  A sample menu is 

included.   

 

mailto:leanne@navigationcare.co.uk
mailto:rushall@navigationcare.co.uk


Our Charges 
Days start from £40 

Additional costs are subject to needs and preferences. 

For example; hairdressing  / transport will be extra etc… 

This can be discussed during assessment 

 

Respite 

Overnight stays start from £120 per night (including 2 full days of day care) 

Weekly stays start from £800 

Subject to room availability.   

All existing day care residents will have first refusal for respite. 

 

Most of our residents that start with us on respite return to us as permanent residents in 

the future, and we consider all residents and relatives as part of our extended family. 

 

             
 

Complaints 

Procedure is included with this brochure. 

 

How to find us 

                                  
 

We are on the main Lichfield Road, by Cartbridge Lane.  Bus routes to and from Walsall will 

stop exactly outside the Care Home. 

 

Some Sat Nav’s do not like our address, but Google does.   


